[image: ]Ph: 314-222-9349 Fax: 314-222-8618 
Parent Handbook 
Operation Hours: 
6:30am -6pm- 5 days 
January through December 
10701 Saint Cosmas Ln 
St. Ann, Missouri 63074 
www.nurturingallminds.com



 

WELCOME!
Welcome to Nurturing All Minds Childcare. This handbook is intended to assist new, current, and prospective parents in understanding our organization and expectations. Each section details various aspects of Nurturing All Minds Childcare and outlines the services we offer. We are dedicated to providing high-quality childcare and maintaining compliance with regulatory standards. Accordingly, all parents are required to review this handbook and adhere to the policies set forth within. As with any policy manual, updates and amendments may occur as policies evolve. Parents will be notified of any revisions once they have been implemented.
WHO WE ARE
Nurturing All Minds Childcare was founded by Callie Johnson, a seasoned childcare business owner and Psychiatric Mental Health Nurse Practitioner with over 18 years of experience in nursing. Callie is committed to providing outstanding care for children, ensuring a nurturing environment and delivering exceptional service.
MISSION STATEMENT  
Nurturing All Minds Childcare Center is committed to offering a safe, supportive environment focused on children’s learning. Our mission is to deliver outstanding care that gives families peace of mind. 
OUR VISION 
Nurturing All Minds Childcare Center strives to be a leader in early childhood education, where every child can thrive, explore, and grow with confidence, curiosity, and joy, while families feel supported and secure in our care. 
PHILOSOPHY 
We
CORE VALUES (CTRLS)  
Community Partnership  
We collaborate with local organizations, businesses, and families to enhance the quality of care and support for children.  
Together We Thrive  
We understand the importance of collaboration between parents, educators, and the community to support children’s growth and development.  
Respect and Inclusion  
We ensure that the child feels welcomed, safe, and supported, encouraging positive social development and a sense of belonging.  
Safety and Wellbeing  
We ensure that all practices, policies, and interactions focus on maintaining a safe space for children to explore, learn and grow.  
Curriculum Goal  

We use a high-quality, research-based curriculum in all our classrooms, serving children from infancy through Pre-K.

Our aim is to provide developmentally appropriate activities that nurture every aspect of a child's growth. Teachers promote cognitive, language, physical, social, and emotional development by engaging with children's interests, encouraging creativity, and supporting problem-solving skills.
Our staff are giving through:  
• Ongoing training on the curriculum that includes early childhood education best practices.  
• Time set to come out of the classroom and plan a well-rounded lesson plan. • Resources available to assist in the planning of the lesson plan.  
• Feedback from the director on lesson plans 
EQUAL OPPORTUNITY EMPLOYER/NON-DISCRIMINATION POLICY 
In providing services to children and their families, Partners Child Care Services and Nurturing All Minds Childcare do not discriminate on the basis of race, religion, gender, disability, cultural heritage, political beliefs, marital status, national origin or sexual
orientation. 
ENROLLMENT NEEDS 

Nurturing All Minds Childcare accepts children ranging from newborns to 12 years of age. Group sizes are established in accordance with the State License Department of Standards and Regulations.  
What is needed to enroll? 
• A completed Application for Enrollment form  
• A current Immunization Record/Vision and Hearing Screening  
• Emergency Medical Authorization 
• Parents Information  
• Release Permission  
• CACFP Food Program Forms  
• Transportation Permission (if applicable)  
• Field Trip Permission (if applicable) 
• A Current Photo (optional) 
• Acknowledgement of receipt of handbook 
• Doctor Statement 
It is the responsibility of the parents to notify the director in writing of any changes in phone (314) 222-9354, address, person authorized to pick-up, insurance, and family physician. This information is required to ensure the safety of your child and to ensure that the center.  
CHILD CARE HOURS 
Nurturing All Minds Childcare operation hours are 6:30am to 6pm. Parents must contact the center by 9:00 am to notify the Director of late arrival. All parents requiring more than 10 hours of daily care must submit a work schedule. All parents are allowed 10 hours maximum of care daily unless the parent is scheduled more than 10 hours per day. This policy is to ensure your child/ children’s health and 3 happiness while in our care, creates a more structured environment and ensures that our staff - child ratio is always met. Please see the Director to provide a copy of your work schedule and discuss the hours of care that you need. 
Note: The hours of care that parents choose will be strictly enforced. Parents will not be allowed to drop off children earlier than hours agreed upon. 
We maintain an open-door policy at our center and welcome parents to visit for short periods at any time. Please try to refrain from coming during nap time which is usually from noon until 2:00. This is the time of day that we try to keep the center quiet as visitors will only interrupt the sleeping children. 
HOLIDAYS/ VACATIONS  
The following is a list of the Holidays that we will take each year:  
New Year's Eve New Years Day  
Martin Luther King Jr. Day Good Friday  
Presidents Day Memorial Day  
Juneteenth Independence Day 
Presidents Day Labor Day 
Thanksgiving Day and The Day After Thanksgiving  
Christmas Eve Christmas Day 
There are no reductions in fees for holidays. Your regular weekly fee is expected because you are paying for your child’s place in the program. The center may have an early dismissal the day before a Holiday closure. 
FEES 
A $50 non-refundable registration fee (per child) applies to all new children enrolling in Nurturing All Minds Childcare for childcare services and $35 per child for Fall, Spring, and Summer camps. Fees are paid in advance of service whether weekly, bi-weekly, or once a month. All weekly payments are due on Mondays of each week. Fall, Spring, and summer camps fees are charged per “session”. If payment has not been received within ten days, termination of childcare will occur. Please remember that your parent fee is due whether your child attends the day care or is absent. All payments are non-refundable. 
Weekly Tuition 
$220per child (6 weeks-18 months) 
$180 per child (18 months-2 years) 
$160 per child (ages 3, 4, and 5) 
$140 per child (School Age: full time; summer) 
$125 per child (School Age: Before and after school; with transport) 
$125 per child (School Age: Before and after school; without transport)
Half-day/ Part-time tuition $100 per child (2 years -12 years) 
(3 full days or AM/PM $150 per child (infant – 2 years) 
If space permits) 
Weekday Drop-in $40 per child (6-12 Years 
$50 per child (3, 4, and 5 years) 
$75 per child (Infant- 2 years) 
LATE PAYMENTS 
Weekly and Bi-weekly Payments are due on Mondays for the week of. For CCS payments, biweekly fees are due on the 1st and the 15th of each month. If parents' CCS fee is $200.00 or less each month, the fee is required to be paid on a monthly basis. Monthly payments are due on the 1st and late on the 3rd of each month. On the 4th of each month a 25.00 late fee is applied to monthly payments. An additional late fee of $5 per day will be assessed after the 4th. Childcare will be temporarily suspended if payment is not received by the 5th of each month. Payments are not scheduled around parent’s pay dates. Please make proper arrangements e.g. (money order purchase…) before drop-off on Mondays to ensure that your services are not terminated for noncompliance. Weekly and bi-weekly payments that are received on Tuesday without proper authorization will be considered late. A late fee of 25.00 will be assessed on Tuesday mornings. An additional late fee of $5 per day will be assessed after Tuesday. Childcare services will be suspended Wednesday morning until all fees have been paid. After 10 days of non-payment childcare services are terminated. It is not okay to drop your child/ children off without paying and not attempting to contact the Director to arrange a late payment. Feel free to contact the Director at 314-222-9354 at any time should you need to do so. Parents are not to exceed FOUR payment arrangements per calendar year. After four arrangements have been used, the parent is expected to make timely payments or is liable to have services terminated for constant late payments. 
Check Fees 
A penalty of $35 will be assessed for each returned check. If returned checks are not paid within five working days, childcare will be temporarily interrupted until payment is received. If two checks are returned, your account will be handled on a cash basis only! 
CHILD CARE SERVICES (CCS) 
Nurturing All Minds Childcare accepts subsidy payments including Child Care Services 
assistance. We encourage parents to ask questions about their cases. We have an open-door policy and provide help with initiating or continuing services. 
FUTURE ENROLLMENTS 
If care is to begin at a future date, one full week advanced payment will be required to hold a place for your child for 2 weeks. Only the deposit plus the $50.00 registration fee secures a place for your child. 
SICK/ ABSENT 
Parents are asked to call the center by 9:00 am if a child is going to arrive later than the cutoff time at 9:30 am. Please call us if your child will be absent. Remember that you will still be responsible for payment even if the child does not attend. This includes holiday closings.  
LEAVE OF ABSENCE  
If you need to take your child out for an extended time (more than one week) we will consider this a leave of absence. Parents must give the center a written 2-week notice if children will take a leave of absence. If parents don't give a 2-week notice full payment will be required. If your child will be out for more than 2 weeks, you will be required to pay ½ the normal weekly 6 rate.  If your child will be out for 1-2 weeks, no payment is required as long as a 2-week written notice is given.  
INCLEMENT WEATHER DAYS 
Our center follows the directions of the school districts related to inclement weather closures.  During Summer months we follow weather advisories and should we ever have to close early, have a delayed opening, or be closed for the day, we will notify parents immediately. 
FULL-TIME CARE FOR SCHOOL-AGE CHILDREN 
Nurturing All Minds Childcare offers full-time care for school-age children, including after school care services, on all closure dates listed on the school district's academic calendar. Full time accommodations will not be provided for dates not specified on the calendar. However, parents are welcome to utilize after school care on those days.  
Parent/Teacher Conferences 
Parent conferences are a time set aside for you to discuss your child’s assessment results along with other progress and vital information. Conferences are held a minimum of twice a year (Fall and Spring). The program plans parent conferences twice a year, but additional parent conferences may be scheduled by the program, or the parent as needed. Our teachers will also be documenting the child's development, and it will be available in your child’s file. These will document skill accomplishments throughout the year. We will use the parent conference time to discuss the children’s assessments and other developmental areas. When the conferences are complete, we ask the parent to complete a survey/evaluation of the teacher and the center. 
It is our hope that parents and staff will become partners in the education of your children. To do this, we will need your help from time-to-time. Since you know your child better than we do, we ask that you share any information that may help us to understand your child better and to meet his/her particular needs. We will also share with you the progress your child is making via both verbal and written reports. This partnership requires two-way communication. We will try to keep you informed. 
We also want you to have an opportunity to share information with us. We strongly urge you to use any or all of these methods: informal chats with staff, conferences, phone calls, and parent meetings.  
Assessments 
As mentioned above, child assessments are conducted twice a year and shared with parents during conferences.  
TRANSPORTATION  
The center provides assistance for day care children in the morning and afternoon for parents without transportation. We also offer transportation for after schoolers from public schools and Head Start campuses to the center. Pick-up locations are determined each year and are based on enrollment. We take precautions when loading and unloading at all times. The children do not cross any streets to load or unload. Seat belts and car seats are used any time a child is being transported. A transportation log is used when loading and unloading. No child is ever left alone or unattended.  
There will be no changes to transportation after 2:00 pm every day. Parents must contact the center before 2:00 pm should there be any changes to drop- off locations. Parents that utilize afternoon transportation services should be in place at 4:00 pm each day. The driver will not wait over 5 minutes for parents to bring children to the bus. Parents who delay the bus route more than 7 mins will receive a violation of policy. This includes sending children out one by one or just simply not being ready to load upon the driver’s arrival. Violations of this policy will be documented and could lead to suspension of transportation services up to termination. We try to be consistent with arrival times however in childcare, no day is the same.  
It is the parents ‘responsibility to contact the center if your child is going to be absent from public school. If your child is going to be absent from childcare and we transport them to and from the center, you must contact the Director. If parents fail to communicate this information to the center’s Director each occurrence will be documented. 
1st occurrence- Warning  
2nd occurrence- 1 day transportation suspension
3rd occurrence- 3-day transportation suspension 
4th occurrence- 1 week transportation suspension 
5th occurrence- Transportation services will be terminated  
ARRIVAL AND DEPARTURE  
Your child is going to miss you; this is a very normal reaction. All children respond differently. It is normal for your child to cry on arrival for the first few weeks. Try not to get upset over their crying; it usually stops within a few minutes after you leave. If your child does a significant amount of crying at drop-off time, please make your stay brief. You may call the center at any time to check on your child.  
We want you to be happy and we want your child to be happy. Persistent hollering can be disturbing to the environment of the center. Unless it can be controlled, removal of the child from the group might occur. Parents will be notified if this happens along with a follow-up conference.  
All parents are required to sign children IN and OUT daily on the Bright wheel App. 
We do not allow the child to leave with anyone other than the persons listed on your child’s pickup authorization form. Prior notification is needed to inform us that someone else is picking up your child. We require a picture ID of anyone picking up a child that is not on the authorization list and sometimes a written statement signed by you. Your child must know the person who is taking them from the center. 
A consistent arrival time is vital for structuring your child’s daily routine. Please be sure that they arrive before learning time each day to prepare them for participation and smooth transitions.  
LIMITED CELL PHONE USE INSIDE OF CENTER  
Parents are allowed to use their electronic devices for check-in and OUT only at arrival and departure times. Should parents need to enter the operation for any other reason, please refrain from cell phone use in order to facilitate better communication between the parents and the teacher and the parents and the child. It is best if parents are not distracted by use of electronic devices while at the center.  
CUSTODY  
Unless you provide the center with court documents stating that you have been granted temporary or permanent custody, we have no legal authority to tell a parent that he/she cannot pick up their child.  
DRESS CODE 
Clothing should be comfortable for outdoor play. Children should wear closed toe shoes to climb and run with the other children. Make sure to include hats, mittens, boots and coats for cold weather. Each child must have a change of clothing in case of an accident. These clothes should be labeled with your child’s name.  
For safety reasons, we ask that children do not wear hair beads while at the center. Hair beads can easily become a choking hazard if they fall off or are pulled out during play. We strive to maintain a safe environment for all children and appreciate your understanding and cooperation in adhering to this policy.  
SUPPLIES 
Infants and Toddlers: Diapers, wipes, bottles, formula, baby food (until child eats table food), bibs, and a complete change of clothes (as they get soiled). Soiled clothes will usually be in a plastic bag in your child’s cubby to be taken home and cleaned. Please write your child’s name on all belongings.  
Listed below are the supply list for all children enrolled full-time during Fall and Spring months:  Supplies Due on August 15th and Jan 15th of each year (or child’s first day) 
• 2 cans of Lysol  
• 4 packages of baby wipes (fragrance-free wipes only)  
• 1 Clorox wipe container  
DAILY SCHEDULE 
Nurturing All Minds Childcare utilizes a daily schedule that we try our best to closely follow. It allows the children to know what to expect day to day. Each classroom has their own schedule that’s specific to their age group. A copy of your child’s classroom schedule will be provided to you during enrollment. Below is an example schedule for preschool aged children. 
Sample Schedule:  
Daily Schedule
	6:00 - 7:30 Arrival/ Free Play/ Table Toys

	7:30 - 8:30 Breakfast

	8:30 - 9:00 Meet and Greet

	9:00 - 9:15 Circle Time

	9:15 - 9:45 Art

	9:45 - 10:00 Learning Games

	10:00 - 11:00 Outside Play

	11:00 - 11:30 Lunch

	11:30 - 11:45 Finger Plays/ Puzzles

	11:45 - 12:00 Story Time/ Clean Up

	12:00 - 2:00 Nap Time

	2:00 - 2:30 Restroom & Water

	2:30 - 3:00 Snack Time

	3:00 - 4:00 Afternoon Play/ Centers

	4:00 - 5:30 Music Fun/ Clean up

	5:30 - 6:00 Preparations For Home

	

	

	

	

	




TOYS FROM HOME 
We prefer that children do not bring toys from home as this usually causes confusion. Unless it is something that can be shared with the entire group (i.e. books, videos, etc.) we would prefer that 
they are not brought to the center. Toy weapons (guns, knives, swords, squirt guns, etc.) are not permitted and will be turned away at the door.  
No cellphones are allowed for children at any time while at the center. Feel free to call the center in case of an emergency.  
POTTY TRAINING 
Let us know when you begin potty training your child. After they have been training at home for about a week we can begin training at the center. We will only potty train your child when you are following through with potty training at home as well. We can only use pull-ups supplied by you and we are patient and loving in our approach. Please keep in mind, the activity level here can distract your child which means that they will sometimes forget to use the potty. At your home the level of distraction is down, and they will do a much better job. It can take quite a while for a child to get potty trained in daycare. Send your child only in easy to remove clothing.  During potty training time please keep us supplied with at least 3 sets of clothing. Wet and soiled clothes will be placed into a plastic bag and sent home at the end of the day to pick up a child.  
FAMILY PARTICIPATION 
Families may participate in any activities that we may have planned for the center. This includes field trips, birthday parties, or any other activities. We encourage you to join in with your child/children's day! For holidays, we encourage parent-led holiday celebrations.  
Families play a vital role in children’s development and classroom involvement. Please feel free to provide suggestions and ask questions about your child’s progress at our center. 
HEALTH CHECKS 
Daily health checks are conducted to identify potential concerns about a child’s health.  Caregivers are trained to look for breathing difficulties, severe coughing, discharge from the nose or eyes, changes in the skin color, bruises or swelling, cuts, sores and rashes.  
NUTRITIONAL EDUCATION AND PROCEDURES  
We provide healthy options and ensure safe meal practices including but not limited to, liquids and food hotter that 110 degrees F are kept out of the reach of children. Staff are educated on food allergies and precautions. Food brought into the program is commercially prepared or prepared in a kitchen that is inspected by local health officials.  
We participate in the USDA Child Food Program. At the time of admission, you are asked to complete a food service form. They reimburse us monthly towards some of the food that we serve children. Meals consist of breakfast, lunch and afternoon snacks. Children who arrive
after mealtimes should be fed before they arrive. Menus will be posted outside of the kitchen.  
Parents of infants will need to supply all formula and baby food. Mothers have the right to breastfeed infants in a comfortable area in the center as well as provide the center with breast milk while the child is in our care. We also provide breastfeeding resources. It is our belief that infants should be fed on demand. If parents prefer a specific feeding schedule, they must present it to the center in writing so that we may follow their directions.  
If your child has allergies and requires a special diet, you will need to inform us and provide the special food for your child. If your child has food allergies, we require signed documents from their doctor. If your child has food or milk intolerances, we’d also need specific information in writing. Remember, if there are life threatening allergies, we need that information in writing as well. We encourage children to eat most of their food but will not force any child to eat. We will inform you if your child is not eating at mealtimes.  
ORAL HEALTH POLICY 
Nurturing All Minds Childcare promotes oral health by modeling teeth brushing and flossing, inviting dental offices to present demonstrations and provide dental health resources annually.  
MEALTIMES 
Breakfast 7:30 A.M. - 8:30 A.M.  
Lunch 11:00 A.M. - 12:00 P.M. 
Snack 2:30 P.M. - 3:30 P.M.  
BREASTFEEDING 
Parents have the right to send breast milk or breastfeed while your child is in care. Please label all bottles/cups with the child’s first and last name. 
A comfortable place within the class will be provided to enable a mother to breastfeed while the child is in care. 
CLEANLINESS/ HYGIENE 
All children and staff wash their hands throughout the day, before meals and snacks, after toileting or diaper changing, and after outdoor activities (including infants). In addition, employees must wash their hands after arriving at the center, handling bodily fluids or raw food and after using cleaners or toxic chemicals. We use hand soap and paper towels in our restrooms and other hand-washing areas. Children and staff wash hands to fight the spread of germs. 
Infants and toddlers sleep in separate cribs and mats. Each mat is sanitized daily and covered with the child ‘s blanket or crib sheet. Blankets and sheets that remain at the center are washed weekly. You may carry your child’s covering home on Fridays and return it on Monday if you prefer.  
QUIET/ NAP TIME 
All children will have a rest period from 12:00 p.m. – 2:00 p.m. everyday. No child is forced to sleep; however, they are encouraged to remain quiet. The infants and toddlers are placed away from the older children. All children are strictly supervised during nap times. Children can look  
at books, do small puzzles, or play with quiet toys at their mats. Quiet time is successful when sleeping children are not disturbed. Children are encouraged to remain on their cots during quiet time. Those who wake early will participate in a quiet activity until Quiet Time is over. Please try not to schedule pick-ups or visits during this time. We realize that all babies do not nap at the same time. Often the only sounds in the center during nap times are from the nursery and perhaps the office telephones. Nap mats are to be provided by parents at enrollment. We realize that all babies do not nap at the same time. Often the only sounds in the center during nap times are from the nursery and perhaps the office telephones.  
PROCEDURE FOR PARENTS TO UPDATE CONTACT INFORMATION 
Parents can update their contact information at any time on the Bright wheel App or by providing updated information to management in writing.  
SCREEN TIME 
Screen Time is an activity during which a child views media content on a cell or mobile phone, tablet, computer, television, video, film, or DVD.) We do not use a screen time activity for a child under the age of two years. We may use a screen time activity to supplement, but not to replace, an activity for a child who is two years old or older and the screen time does not exceed one hour per day. It is not used during mealtime, snack times, nap times, or rest times and does not include advertising or violence. It is turned off when not in use and a school-age child may use screen time without restriction for homework.  
OUTDOOR PLAY/ PHYSICAL ACTIVITY  
Our program includes daily activities and the approximate times they will occur in each classroom daily schedule. A minimum of two daily opportunities is given for outdoor play, weather permitting, in which a child makes use of both small and large muscles. An infant birth through 12 months of age engages in outdoor play for an amount of time as tolerated by the infant. A minimum 60 minutes of moderate to vigorous active play for toddlers and a minimum of 90 minutes of moderate to vigorous active play for pre-kindergarten age children. This will include a balance of active and quiet play that incorporates group and individual activities, both indoors and outdoors. 
FIELD TRIPS  
Field trips are taken a few times throughout the year for preschool aged children that attend the center all day and in the Summer for school-age children. A signed permission form from each parent will be required, including permission to transport the child. Caregivers present will be required to have on hand emergency medical consent forms for each child, a written list with all children present that must be checked frequently, a complete first-aid kit, and a communication device. Each child will wear a nametag or bright colored t-shirts for identification.  
IMMUNIZATIONS 
Each child enrolled or admitted to the childcare center full-time must meet applicable immunization requirements specified by Texas Department of Health Services. Immunization records are requested during enrollment and must be submitted before the child starts daycare. Immunization records are not needed for enrollment of school-aged children who are already enrolled in school.  
Childcare center employees have an opportunity to protect children at their place of employment and lessen the spread of vaccine preventable diseases by getting immunized. Young Expressions Child Care Center employees that are in direct contact with children are 15 encouraged to receive vaccines for vaccine preventable diseases listed by the Center for Disease Control and Prevention.  
ILLNESS  
If your child becomes ill while at the daycare or camp, we will contact you immediately. That is why your telephone numbers must always be current. Sometimes you may be asked to come for your child or to give us advice as to how to give care until you arrive. Our center is not licensed to provide get-well care. We cannot admit an ill child in the center to protect the health of other  
children.  
The following illness policies will be strictly enforced for the health and wellbeing of all concerned.  
Examples of associated symptoms include, but are not limited to: 
1. Fever (100 F. higher)-Child needs to be fever free for 24 hours without a fever reducer (Tylenol, Motrin. etc.)  
2. Nausea or vomiting  
3. Diarrhea: runny or watery stools, or 2 or looser stools within 4 hours.  
4. Sore throat, loss of voice, hacking or continuous coughing, runny nose with colored discharge 5. Runny and/or Crusty Eyes: Watery, matted, and/or red/pink eyes are  
6. Unexplained Rash 
7. Excessive Crankiness: Child is irritable, excessive whining or crying, wants constantly held, or requires more attention than we can provide.  
8. Lice (may not return child to care until no nits are spotted)  
9. Communicable diseases (chicken pox, roseola, conjunctivitis, mumps, measles, influenza, etc.)  
These policies benefit your child as well as the other children. Your help with keeping your sick child home is appreciated.  
Parents of a child with a diagnosed contagious condition (measles, head lice, pink eye, mumps, chicken pox, etc.) are asked to notify us as soon as possible so we may alert parents to watch for symptoms in their children.  
Please note: This illness policy also applies to our staff. If we contact any of the symptoms listed above, we will not be able to be present at the daycare until the symptoms are gone. Hearing/ Vision Screening  
The special Senses and Communication Disorders Act, Missouri Health and Safety Code, requires a screening or a professional examination for possible vision and hearing problems for children of certain ages and grades. We schedule these screenings annually through the Department of State Health Services.  
Accommodations 
Our program supports families and children who may need additional accommodations, to include home language, special needs/differing abilities, and cultural backgrounds. This will include but not limited:  
1. Providing literature and resource in Spanish when available  
2. Providing a designated space for intervention sessions or therapists when needed. Please keep us up if a therapist is scheduled to come to our program.  
3. Being Wheelchair accessible  
Health and safety  
Safety is our top priority! At Nurturing All Minds Childcare, you can be rest assured that your child will be in great hands.  
Safe sleep 
Infants sleep according to their needs and the individualized plan prepared by you, in cooperation with our team. Each infant naps in an individual crib with a firm, properly fitted 
mattress and a clean, fitted sheet with no potential for head entrapment areas. Car seats and other sitting devices are not allowed for sleep routines. In keeping with the recommendations of the American Academy of Pediatrics, all infants will be placed on their backs to sleep unless a documented medical condition requires alternate sleeping positions. Except for a pacifier and any required medical devices, we do not allow any items to be placed in the crib. Children will always be supervised during nap and rest times, and lighting in the room will be kept at a level that ensures teachers can always clearly see the child’s face. Older children who use blankets will be supervised during rest time to ensure their faces are not covered by the blanket  
Allergies 
If your child has allergies, please inform our Center Director and list the allergen information on your Enrollment Agreement so we can take the necessary precautions to protect your child’s health. Nurturing All Minds Childcare Director, in partnership with our Registered Dietitian, will gladly work with you and your child’s doctor to accommodate your child’s dietary needs Due to severe nut allergies, we ask that you refrain from bringing items containing nuts to the center. If your child has severe allergies that may require a medical response (such as the use of an EpiPen), please let your Center Director know so we can take care of any paperwork and training that might be needed. 
Handwashing 
Teaching your child the importance of handwashing at an early age helps maintain their health. It also assists your child’s ability to take an active role in staying healthy. With that in mind, your child will be required to wash their hands before eating, after bathroom visits, when returning from outside, and at other times built into our curriculum throughout the day to reinforce safe and healthy habits. We encourage you to reinforce handwashing at home. To make the task fun, you may want to use special liquid soap or soap in your child’s favorite color. If your child sees handwashing as a fun activity, they’re more inclined to make it a habit.  
MEDICATION 
If your child is on medication and it needs to be taken while he/she is at daycare, the medicine must be in the original container. It must be labeled with the child’s name, doctor’s name, name of medication, dosage, and when to be taken. If medication is to be taken only twice a day, i.e.  (morning & night) then we suggest that it be done at home. A medication authorization form will need to be completed before any medication can be administered. One person in the center will be responsible for administering medication. We will not force any child to take medication. A parent will need to come to the center to give medication to any child who refuses to take it from staff. We strongly prefer not to administer non-prescription medicine at the center, as this can normally be done from home. Do not leave medicine in cubbies or diaper bags. Please make sure all medicine is handed to an adult for safe storage. Thank you. 
INJURIES/ MEDICAL EMERGENCIES 
No matter how much we watch and how careful we are, accidents are going to happen 
occasionally. Minor cuts, bruises and scratches suffered while at daycare will receive proper care -- they will be washed with soap and warm water and properly bandaged. Parents are notified by phone and when picking up children.  
We make every effort to notify the parent immediately. If a serious accident should occur you would be contacted for instructions, unless doing so would endanger your child’s life. In that case we will take necessary steps and call the hospital, doctor, etc. All injuries are documented.; parents are asked to sign an injury report and are given a copy. If for some reason there is an outbreak of an illness, all parents will be notified immediately and in writing within 48 hours of our awareness of the disease.  
FIRE/ EMERGENCY PREPAREDNESS 
The Director will assign a staff member/Safety Coordinator to inspect the Center each morning to ensure the following:  
- All exit doors are unlocked and accessible 
- All exit lights are working properly 
- All corridors and doors leading to exits are clean 
- There are no items hanging from fire alarm device  
- Fire alarm devices, extinguishers and sprinkler heads are not obstructed - All evacuation maps are in place  
All staff members will be trained on fire protection and evacuation practices.  1. Fire drills will be conducted monthly. A record will be kept of all drills.  
2. In case of emergency or drill, all will leave the building in an orderly manner. Additionally, the Director or designee will search all areas within the Center and ensure all occupants have been safely evacuated. Caregivers will be aware of strangers trying to assist with children, not including emergency personnel.  
3. Physically challenged children will be aided in exiting the building. Infants will be evacuated in designated evacuation cribs.  
4. At the meeting area, caregivers will immediately take a head count of each classroom group to ensure that everyone is present and accounted for. Support personnel shall report the final head count to the Director or designee. Names of any missing children or missing personnel must be given to emergency personnel.  
5. Once all children are accounted for, parents may be allowed to sign their children out.  
TERMINATION OF SERVICES 
Termination of childcare service may occur if the terms of the daycare are not kept. You are encouraged to ask for a copy of our daycare policies for your use. The policies are strictly enforced, and your cooperation is expected. 
Some reasons for termination of service:  
Unpaid fees  
Incomplete forms  
Constant late payments  
Child not adjusting to daycare (excessive crying, biting, hitting)  
Parental disruptive behavior and language on the premise of the center  
WITHDRAWAL 
If for some reason you decide to stop bringing your child to our center, a two-week written notice is required. This will allow us time to advertise the childcare space availability. Payment is due during the two-week notice period whether or not the child is brought to childcare.  
DISCIPLINE & GUIDANCE 
The following rules are to be followed by everyone at the daycare:  
• Helping Hands  
• Listening Ears 
• Respectful Words  
• Looking Eyes  
• Walking Feet  
There are three principles that the daycare rules are based on:  
• You may not hurt yourself  
• You may not hurt others  
• You may not hurt things  
Our staff will teach all children to use their hands constructively to help each other and to use gentle touches. We listen to each other and respect personal space. We speak respectfully to one another and ask politely for things. We pay attention to our surroundings and to the childcare provider. And finally, our feet are used for walking indoors. 
We believe in positive guidance related to acceptable standards of behavior and courtesy. We will serve as positive role models and offer acceptable alternatives for resolving conflicts.  
Please keep in mind that there will be disagreements between children. Young children who are not adept at communication have a hard time expressing their feelings.  
Sometimes they hit, pinch, bite or throw toys etc. This is normal behavior in most cases; however, this is still unacceptable behavior in group care. 
Guidance (Discipline) Plan 
To guide a child, we will implement developmentally appropriate practices such as: 
• Positive reinforcement  
• Active listening  
• Redirection  
• Reflection  
Children will be encouraged to use their words and express their feelings rather than use physical contact 
Discipline will be:  
• Individualized and consistent for each child 
• Appropriate to the child's level of understanding  
• Directed toward teaching the child acceptable behavior & self-control  
Nurturing All Minds Childcare and all staff members will use only positive methods of discipline and guidance that encourage self-esteem, self-control, and self-direction, which includes at least the following:  
• Using praise and encouragement of good behavior instead of focusing only upon unacceptable behavior 
• Reminding a child of behavior expectations daily by using clear, positive statements • Redirection of negative behavior using positive statements  
• Using brief supervised separation or time out from the group, when appropriate for the child’s age and development  
There will be NO harsh, cruel, or unusual treatment of any child. 
The following types of discipline are prohibited:  
• Corporal punishment or threats of corporal punishment  
• Punishment associated with food, naps or toilet training 
• Pinching, shaking or biting the child  
• Hitting the child with a hand or instrument  
• Putting anything in or on a child's mouth  
• Humiliating, ridiculing, rejecting, or yelling at a child 
• Subjecting a child to harsh, abusive, or profane language  
• Placing a child in a locked or dark room, bathroom, or closet with the door closed • Requiring the child to remain silent or inactive for inappropriately long periods of time for the child's age  
REPEATED CHALLENGING BEHAVIOR
If a child’s behavior becomes unsafe and uncontrollable such as constantly hitting friends and  staff, throwing objects, running out of the classroom, constant use of profanity or inappropriate  words, or constant classroom disruption, the parent may be called to remove the child for the  remainder of the day or for multiple days depending on the severity and consistency of the  situation. The determination is always at the director’s discretion.  
If challenging behavior becomes a consistent problem, the parent will be notified of the situation, and a written plan of action will be created. This plan of action will initiate a 14-day contingency plan to minimize or resolve the behaviors.  
If the child remains unruly during the time of the contingency plan, the parent may be called to remove the child for the remainder of the day or for multiple days.  
Please understand that the provider is responsible for the safety and well-being of ALL children present and at no time will one child's behavior be allowed to be a risk to others.  
If the problem continues without any improvement or cannot be resolved within a reasonable amount of time, then arrangements may need to be made for the child to receive care elsewhere.  
Step 1. Parent conference to discuss behavior  
Step 2. Intervention: Parent conference to discuss and begin 14-day contingency plan Step 3. Termination of services due to behavior 
Note: After 3 suspensions services can be terminated at the Director’s discretion. This can be at any point during or after the contingency plan.  
WITHDRAWAL DUE TO CHALLENGING BEHAVIOR  
After all proper steps have been taken, if the behavior continues, the Director has the right to terminate childcare services. A 1-week written notice will be given to allow parents the opportunity to seek alternate care options. If the child exhibits unsafe behaviors at any time during this 1–week period, the parent will be contacted and asked to remove the child from care for the remainder of the day or multiple days, depending on the severity.  
Verbal Altercations 
If a child is involved in a verbal altercation with another child, both children will be encouraged to use their words and express their feelings and frustrations until a mutual resolution is reached.  If necessary, both children will be redirected.  
Physical Altercations 
When a child physically hurts another person, it is upsetting to all involved including the other children and the provider. Children who are aggressive are more likely to be rejected as playmates and will often continue to have problems getting along as they get older. Therefore, it 
is important to work with the child and to teach acceptable behavior as early as possible.  
It is not unusual for young children to push, hit or grab to get attention. They have not yet developed the skills to make their needs known. Children with limited motor control, verbal and social skills are more likely to experience frustration and may resort to physical means. Other reasons that may contribute to a child acting out may include boredom, over stimulation, tiredness, illness, hunger, transitions and major changes in the child’s life that may cause stress (new sibling, new home, parent separation etc.). With consistent messages from adults at home and at daycare, young children will learn the skills they need to solve problems without hurting others.  
If a child is involved in a physical altercation an opportunity for the children to verbally express themselves will be made and they will be asked to reach a consensus.  
Clear limits will be set, and the offending child will be told, “you are not allowed to hurt another child here, this is a safe place, and I can’t let you hurt others”. A younger child with limited language skills will be told “no hit” or “no hurt”.  
The childcare provider will try to help the child understand how the hurt child feels by discussing empathy. Both children will then be redirected to different activities.  
Biting 
Biting causes more upset feelings than any other behavior in childcare programs. It is important for the childcare provider and parents to address this behavior when it occurs. Children may bite for many reasons therefore a child that has shown the desire to bite will be watched carefully to try and determine any “triggers”. 
When a child bites (or intends to bite) another child the childcare provider will quickly but calmly intervene. The childcare provider will briefly talk to the offending child about how biting is not acceptable.  
If the skin is broken, the wound will be washed with mild soap and water, bandaged and then an ice pack will be applied to prevent swelling. The parents of both children will be notified of the events.  
A plan of action will be created with the parents of the child that bit on how to prevent and handle future biting. If biting continues, a meeting with the parents of the aggressor will be held to plan a more concentrated plan of action with a deadline. The child who bites will be closely “shadowed”.  
When the child bites, the child will be removed from the area or activity where the bite took place, and the child will be redirected to another activity.  
If a child continues to bite or does not seem affected by the consequences, the child may need more one-on-one adult attention and may need to change childcare. A biting log will be kept.  
1 biting incident- redirection of the child and parent notification 
3 biting incidents- parent conference held to develop a 3 -week contingency plan  
If the child bites after the 3-week contingency plan, childcare will be terminated, and the parent will be given 10 days to find other childcare arrangements.  
Damages 
Please respect the Director of Nurturing All Minds Childcare, our property, and all staff. A certain amount of normal wear and tear is expected where children are concerned, however certain situations do not fall into that category. 
Intentional Damages/ Theft 
If a child (over 5 years old) intentionally damages the building, toys, furnishings, equipment, or other property, the parent will be responsible for paying for and replacing the damaged/ stolen item(s).  
PREVENTING AND RESPONDING TO ABUSE AND NEGLECT OF CHILDREN 
The State of Missouri requires that all members of a daycare be on the lookout for, and report to the State, all cases of abuse to a child. We are therefore obligated to report to the State any suspected cases of child abuse and/or neglect. 
Employees are required to obtain a minimum of 24 hours of training each year relevant to the age of the children for whom the caregiver provides care. At least one clock hour of annual training must focus on prevention, recognition, and reporting of child abuse and neglect, in accordance with Missouri Child Abuse/Neglect Hotline, Section 210.145 RSMo, at 1-800-392- 3738 or online at https://apps.dss.mo.gov/OnlineCanReporting/default.aspx of Minimum Stands for Child-Care Centers. 
Resources are available at https://dss.mo.gov/cd/keeping-kids-sfe/can.htm for employees and parents on increasing awareness and prevention of issues regarding child abuse and neglect, including warning signs that a child may be a victim of abuse or neglect.  
Nurturing All Minds Childcare will work with community organizations to provide guidance and contact information for parents/caregivers on preventing and reporting abuse or neglect.  
PARENT’S RIGHTS  
A parent or guardian of a child at a childcare facility has the right to: 
• Enter and examine the childcare facility during the facility’s hours of operation without advanced notice.  
• Review the childcare facility’s publicly accessible records. 
• Receive inspection reports for the childcare facility and information about how to access the facility’s online compliance history.  
• Obtain a copy of the childcare facility’s policies and procedures.  
• Review, at the request of the parent or guardian, the facilities:  
• staff training records; and  
• any in-house staff training curriculum used by the facility.  
• Review the childcare facility’s written records concerning the parent’s or guardian’s child.  
• Inspect any video recordings of an alleged incident of abuse or neglect involving the parent’s or guardian’s child, provided that:  
• video recordings of the alleged incident are available.  
• the parent or guardian of the child does not retain any part of the video recording depicting a child that is not them  
• own; and  
• the parent or guardian of any other child captured in the video recording receives written notice from the facility  
• before allowing a parent to inspect a recording.  
• Have the childcare facility comply with a court order preventing another parent or guardian from visiting or removing the  
• parent’s or guardian’s child.  
• Be provided the contact information for the childcare facility’s local Child Care Regulation office. 
• File a complaint against the childcare facility by contacting the local Missouri Department of Elementary & Secondary Education; and  
• Be free from any retaliatory action by the childcare facility for exercising any of the parent’s or guardian’s rights 
Important telephone contact information:  
You may contact the local licensing office by calling 573-751-2450 
You may contact child abuse hotline at 1-800-392-3738 You may 
contact Protective Regulatory Services website  
https://dss.mo.gov/cd/keeping-kids-sfe/can.htm 
Important Reminders 
The latest time of arrival for childcare is 9:30A.M. (without prior notice by 9:00am)
Be sure to sign your children in and out daily on Bright wheel 
Morning instruction and camp activities begin at 9:00A.M. 
Student and staff count is documented daily 
Please be sure to keep your parent fees current 
Report any change in address or telephone number promptly 
Ensure emergency contact telephone numbers are always accurate 
Communication with us is welcomed. We have an open-door policy! There are $25.00 late fees assessed when paying late or picking up/dropping off a child late All fees (weekly, bi-weekly, and monthly) are to be paid in advance services A change of clothes is needed for all children labeled with their names After 3 behavior suspensions your child may be terminated 
*All policies are subject to change at the Director’s discretion 
HANDBOOK COMPLETION 
I have read and understood the terms and conditions of the Parent Handbook Nurturing All Minds Childcare. I understand what is expected of me as a parent and commit to doing all things discussed within this handbook to keep the center in compliance.  
_________________________________ _______________________________ Date 
_________________________________ _______________________________ Print Name Director Print 
_________________________________ ________________________________ Parent Signature Directors Signature 
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